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COLONY APARTMENT HOMES

 APPLICATION PROCESS
Thank you for your interest in living at Colony Apartment Homes. For the benefit of everyone, we carefully screen all applications. Below is a summary of our application process. Please read this summary if you have any questions about whether you qualify for an apartment.
1.
Completed Application; Fees: We do not begin our review of an application until we have received: (a) an application
which has been completely filled out and signed; (b) a copy of a government-issued ID for our review; (c) a check or money order for the application fee; and (d) a check or money order for the security deposit.  Everyone 18 years or older who intends to live in an apartment must fill out and sign a separate application. 
2.
Qualification Standards: Applicants need to earn a certain number of "points" to qualify for an apartment. An
application is rejected if the applicant falls below what we consider to be the minimal acceptable standard in any category. The
information we consider in reviewing an application is as follows:
Credit: Ideally, an applicant has at least: (a) 2 years of credit history (e.g. credit cards, loans) where all accounts have been paid on time.  An application is automatically rejected if there are unpaid judgments over a minimal amount.  However, we ignore judgments, unpaid collections, and bankruptcies that relate to medical expenses, business failure, or fraud.  A bankruptcy is acceptable if good credit was re-established after the bankruptcy and more than 6 months have passed since the bankruptcy filing.  The lack of credit history is not a problem if income and/or rental history are strong. 
Income: Applicants should have monthly income of at least 3 times monthly rent.  We can work with monthly income of as little as 2 times monthly rent if credit history and income history are strong.  In making these calculations, we combine the income of all applicants for the apartment.  We include all forms of verifiable, legal income, including child support, alimony, public assistance, disability payments, wages, salaries, social security benefits, and pensions.
Rental: Applicants should have 2 years of rental history without any problems reported by prior landlords. Ownership of a house or condominium is a substitute for rental history.  A foreclosure is usually not a problem if there is prior positive rental history.  The lack of rental history  is not a problem if income and/or credit history are strong.
Criminal Convictions: Applicants with anything more that a minor criminal conviction are rejected.
Many applicants are approved with less than 2 years of credit, income, or rental history. Some weakness in one category is acceptable if the application is strong in other areas (e.g. no rental history is acceptable if credit and income histories are strong). We consider the lack of rental or credit history to be preferable to poor rental or credit history.
3.
Roommates; Guarantors: While each application is reviewed separately, a strong application will strengthen a weaker
application from a roommate. We accept guaranties/co-signers if the guarantor lives in the Minneapolis-St. Paul metropolitan area
and has very strong income and credit. If an application for an apartment is rejected, the applications of all roommates are also
rejected.
4.
Lease Terms. AH leases are for a term of one year. Cats are permitted in a few designated apartments, with
Landlord's prior written consent. Other than cats in a few designated apartments, no pets are permitted. If you have
questions about lease terms, you may look at a copy of our lease form.
5.
Ask Questions: If you have any concerns about whether you qualify for an apartment, please discuss the issue with us.
We may be able to work with you to clear up certain problems. It is to your benefit to be completely honest and open. 
6.
Time: It usually takes four to five business days to process an application if all necessary information has been
provided.
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